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Baby, We’ve Got ‘

You Covered Cf

Do you know someone
who might qualify

for CHP+? Have them
call us at 800-511-5010
or visit coaccess.com/
members/chp to learn
about their options.

proteet your member id card

The member ID card you get from
your health plan should never be
loaned or sold. Sharing this card is
against the law.

To help protect your child’s
information, follow these
easy steps:

* Guard your child’s member
ID card. Sharing the card with
someone can put you at risk.
Don't share it with anyone.

If someone gets health care
using your child’s name or
information, you might not be
able to get care when you

need it.

* Treat your child’s member ID

card like a credit card or driver’s

license. Keep it in a safe place.

* Don’t let anyone else use the

member ID card. Be sure to
watch out for people looking
over your shoulder when you use
the card at a pharmacy, doctor’s

office, or other public place.

Don't share your child’s
information in exchange for free
gifts or services. If someone uses
your child’s information, money
that should be used to pay for

your child’s care is being stolen.



Holiday
blueg

B

T——

E v
For many, the holidays are a time know that it is okay that you or and mentally. Stay active, wash
of joy and excitement. But it can your child may not be as happy your hands, and get a flu shot.
be a hard time for some. The as everyone else seems. Find Visit your doctor if your mood
cold weather and darker days something that does make you gets worse or if you start
can change your mood. Also, if happy. Maybe it’s going on a walk feeling sick. If you need help
something bad happened during in the snow. Or reading a book finding a doctor, call us at
a past holiday season, like death under a blanket on a cold day. 800-511-5010 or visit
or divorce, the same feelings may Whatever it is, make sure you take coadirectory.info/search-
come up again. It is important care of yourself and your child. member.
to recognize these feelings. Also Stay healthy physically

Find a Provider:

To find a list of Colorado Access providers near you, visit us at: coaccess.com/chp.

Our online provider directory tool can also tell you:
* Which providers are in your area /
* The languages spoken, other than English, by the provider

* Which providers are accepting new patients (call the provider to make sure)




parents corner:
bullying

You have probably seen a lot of stories in the media about bullying.
Bullying is any unwanted, aggressive behavior that is repeated. It can
include threats, rumors, or leaving someone out of a group. This

can be in person or online. About 21% of students between the

ages of 12 and 18 have reported being bullied at some point (source:
stopbullying.gov). Bullying can lead to issues in school, anxiety or
depression. Luckily, there are things you can do. Make sure to talk to
your child about bullying, Let them know they can talk to you if they
feel like they are being bullied. Teach them why it is important not to
bully people. There are many resources on how to talk to your child
about bullying. You can visit stopbullying.gov or stompoutbullying.org
for more helpful tips.

Conneet with Us!

Have you found us on social media yet?
We are on Twitter, Facebook, YouTube
and Google+. You can also get emails with

general wellness tips and information
about services and programs to support
your health. Go to coaccess.com/email to

sign up to receive these emails.
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Care Manager

spotlight

Meet Joanna. Joanna is a care
manager who works with members
who are elderly, blind and disabled.
Joannas favorite part of her job

is knowing that she is making

a difference in the lives of our
members. She loves being able to
provide them with resources to
keep them living in their homes.
At work, she is inspired by her
teammates. “My teammates make
coming to work a pleasure,”

she says.

Outside of work, Joanna loves to
travel. She also enjoys spending
time with her two kittens, Lucy
and Sasha. One thing people may
not know about Joanna is that
she speaks Polish. She was born in
Poland and moved to the United
States with her family when she
was six years old. She moved to
Colorado after she finished school,
and we are so glad she did!




WHAT TO DO IF YOU THINK YOUR INFORMATION WAS STOLEN

If you lose your child’s member ID card or if it is stolen, call us right away. The new card will come in
the mail in a few weeks. You can continue to get the health care you need while you wait for your
new card.

IF YOU SUSPECT FRAUD - TELL US! HERE’S HOW:

You can send an email to compliance@coaccess.com or call the Colorado Access Medicaid compliance
officer at 720-744-5462 or to stay anonymous, call our compliance hotline at 877-363-3065 (toll free).

You will know that you are a victim of medical identity theft or fraud if you:
* geta bill for medical services your child didn’t get;

 are contacted by a debt collector about medical bills you don’t owe;

e see medical collection notices on your credit report that you don't recognize;

* are told by your child’s health plan that you've reached the limit on benefits and you know you

didn’t get services; or

* youve been promised free goods, such as medical equipment or gift cards, for providing your

child’s medical identification to someone.

¢QUE DEBE HACER SI PIENSA QUE SU INFORMACION HA SIDO ROBADA?

Si usted pierde la tarjeta de identificacién del miembro de su nino o si fue robada, llimenos pronto.
La nueva tarjeta de su nino llegara por correo en algunas semanas.

S| SOSPECHE FRAUDE - iDIGANOS! AQUI ESTA COMO:

Puede mandar un email a compliance@coaccess.com o llame al oficial de cumplimento de Colorado
Access Medicaid al 720-744-5462. O para quedarse anénimo, llame a nuestra linea de cumplimiento

al 877-363-3065 (llamada gratuita).

Usted sabra que es victima de robo de identidad médica o fraude si usted:

* recibe una factura para servicios médicos que su nifio no ha recibido;

* es contactado por un cobrador de deudas sobre facturas médicas que usted no debe;

* ve noticias de colecciones médicas en su reporte de crédito que usted no reconoce

* le han dicho que el plan de salud de su nifio ya ha alcanzado su limite en beneficios; o

* le han prometido bienes gratuitos, como equipos médicos o tarjetas de regalo, por proporcionar

la identificacién medica de su nifio a alguien.
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LANGUAGE SERVICES

If you need the attached document or any document in
large print, Braille, other formats or languages, or read
aloud, or need another copy, call 800-511-5010. For
TDD/TTY, call 888-803-4494. Call Monday to Friday,

8 a.m. to 5 p.m. The call is free.

Espafiol/Spanish

Si necesita el documento adjunto o cualquier
documento en letra grande, Braille, otros formatos o
idiomas, o se lea en voz alta, o necesita otra copia,
llame al 800-511-5010 (llamada gratuita). Para TTY/TDD
llame al 888-803-4494. Llame de lunes a viernes, de

8 a.m. a5 p.m. La llamada es gratis.

Tiéng Viét / Vietnamese N _
Néu ban ndi Tiéng Viét, cé cac dich vu ho trg ngon ngir mién phi danh cho ban.
Goi s6 800-511-5010 hoac TTY theo s6 888-803-4494.

Z b/ Chinese
anFLEAE RS o0, AT B RS EE SRR, FEECE
800-511-5010, TTY f HE&FEEE 888-803-4494,

sl=-0] / Korean
Staro] & ALESHAI = A$-, oo A AMu|~E FEE o] &35}
800-511-5010%= TTY 888-803- 4494?&35:; Azt TAA L.

Pycckun / Russian
Ecnun Bbl roBOpMTE Ha PYCCKOM $A3blKe, TO BaM AOCTYMNHbl 6ecnnaTHble yCnyru
nepesoga. 3soHuUTe 800-511-5010 nnun 888-803-4494 anga nonb3osatenen TTY.

h09(CE / Amharic
Rh09CE 1% +9]6 NP 12 8R1E TG A7 70t LPCNAPFA: @S 800-511-5010
mQgP TTY M. 888-803-4494 3.0 {\::

4y »ll/Arabic
gl a8, . 800-511-5010 ab s dacail  laally ll 4635 4y ol ac lsall Clads ()l ey yall Zalll Caaas ¢ )
.888-803-4494 &l 5 aall jaiadlll
Deutsch / German
Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufen Sie unter 800-511-5010
oder bei TTY unter der Nummer 888-803-4494,

800-511-5010 | coaccess.com



Francais / French
Si vous parlez francais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le 800-511-5010 ou pour TDD/TTY, le 888-803-4494.

JuteT / Nepali
TURE ! AUTCT! STATEA® W TUREDT ATHAT HTST FTIAT Ty 1} [IHT STATY & | Bl T
800-511-5010 a1 TTY $TFIT&[ 888-803-4494..

Tagalog / Filipino
Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 800-511-5010 o TTY sa 888-803-4494.

HAFE / Japanese

HAGEZGESNDGE, RO SFEIE 2 TR W20 £,

800-511-5010 £ T, BEFIZTIHEHK LIV, HENRARHHZRF13888-803-4494F C 2
KL IZE W,

Oroomiffa / Oromo
Afaan dubbattu Oroomiffa yoo ta’e, tajaajila gargaarsa afaanii, kanfaltiidhaan ala ni
argatta. Bilbilaa 800-511-5010 ykn TTY 888-803-4494” n bilbili.

8
u.uLA.: 800-511-5010 b)l.A:a.A L\ LA )\)5 u\:})\zﬁa\ B \) u@\_\\) M;)S Gledd (‘;;LI\}.\ ) c.J:uS (R Gu)\ﬂ Jg\
Sl 888-803-4494 Cjsa 4 TTY asada s jud x50

Polski / Polish

Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej.
Zadzwon pod numer 800-511-5010 lub 888-803-4494 (w przypadku korzystania
z systemu TTY).

Colorado Access complies with applicable federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.

Colorado Access cumple con las leyes federales de derechos civiles aplicables y no
discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo.

800-511-5010 | coaccess.com



