Important Billing Information for Child Health
Plan Plus (CHP+) Providers

Effective July 1, 2021, if a Child Health Plan Plus (CHP+) member’s eligibility start date

occurs prior to the member’s enrollment with a CHP+ Managed Care Organization (MCO),
claims must be billed directly to the fiscal agent. Once the member is assigned a managed
care organization, the claims must be billed to that MCO.

Web Portal Example:

“Benefit Details” Effective Date is prior to the CHP+ “Managed Care Assignment Details”
Effective Date. Dates of service from May 1, 2021, to July 14, 2021, would be billed to the

fiscal agent for this example.

Coverage Details Back to Eligibility Verification

Coverage Details for Member ID G123456 - Jane Doe
Eligibility Verification Response Guarantee Number 0000000000

Expand All | Collapse All

Demographic and Copay Details

Mailing Address 123 Any Street
City DENVER State Colorado Zip Code 30209

Copay Status Exempt

Due to the timing of when claims are submitted and paid, it is possible that the member's Copay Status may change. This
eligibility verification is NOT a guarantee of the copay status or copay due.

Click "+' to expand and view copay amounts. Click '-' to collapse.
Benefit Details

| B |oHPs | child Health Plan Plus - K2 12/31/2299
Health Benefit Plan Coverage

CHP+B Medical Care $0.00
CHP+8 | Hospital | $0.00
CHP+B Hespital - Inpatient £0.00
CHP+B | Hospital - outpatient [ $0.00
CHP+B Emergency Services $0.00
CHP+B | Pharmacy | Covered
CHP+B Brand Name Prescription Drug £0.00
CHP+B ]Gamrlc Prescription Drug | $0.00
CHP+B Professional (Physician) Visit - Office $0.00
CHP+B ]\ﬂslon (Optometry) [ $0.00
CHP+B Mental Health $0.00
CHP+B [Urgent care | £0.00
CHP+B Dental Care Non-Covered
CHP+B | Chiropractic | Non-Covered

Managed Care Assignment Details

1234567 Child Health Plan Plus Colorado Access 07/15/2021 | 12/31/2299

MNone/

Visit the State Managed Care Network Transition web page for more information and updates.

Refer to the Verifying Member Eligibility and Co-Pay Quick Guide for more information on

reviewing the member’s eligibility on the Provider Web Portal.

Pharmacy claims are submitted to Magellan. Contact Magellan Rx Management Pharmacy Call

Center at 800-424-5725 with any pharmacy related questions.


https://hcpf.colorado.gov/smcn-transition
https://hcpf.colorado.gov/verifying-eligibility-quickguide
https://colorado-hcp-portal.coxix.gainwelltechnologies.com/hcp/provider/Home/tabid/135/Default.aspx

