
State Web Portal Eligibility Check Step by Step Process 

Objective: To provide practices/entities with a step-by-step process of how to check Medicaid 

and CHP HMO eligibility. 

Ask of practices/entities during the Continuous Coverage Unwind: 

• To ensure that you get properly reimbursed, you must check the Health First Colorado 
eligibility of each of your patients: 

o At the time their appointment is scheduled 
o When the patient arrives for their appointment 

PLEASE NOTE: 

1. This view is what the RAEs are able to see if may look slightly different on the provider side.  

2. CHP HMO/RAE) do not provide portal support for the state’s web portal.  This is supported by 

the state’s fiscal agent, Gainswell.  If you are experiencing difficulties, please contact 844-235-

2387.  

 

Colorado Provider Portal > Home (gainwelltechnologies.com) 

 

3.  

https://colorado-hcp-portal.coxix.gainwelltechnologies.com/hcp/provider/Home/tabid/135/Default.aspx


 

 

 

 

 

 

 

 

 

 

 

 

 



NOTE:  

We recommend using the member’s State ID (i.e.Y123456) and date span of the date of service or 

today’s date. 

 

 

 

 

 

 



You can select either Medicaid State Plan or Behavioral Health Benefit hyperlink to see the same 

information concerning a member’s RAE/CHP HMO eligibility. 

  

 

 

 

 

 



 

Click on the “+” sign at the Managed Care Assignment Details to see either a member has Medicaid or 

CHP HMO and who they are enrolled in. In the below example, the member is enrolled in Medicaid  

RAE 5/Colorado Access. Primary Care Medical Provider is UCHealth Medical Group/locations site 

1114530466. 

 



CHP HMO Example: Member has CHP and enrolled with Colorado Access as their HMO. 

 


