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MAIL DATE 
 
RE: Colorado Access Processing Information 
 
Effective January 1, 2010 Navitus Health Solutions will begin processing pharmacy claims for 
Colorado Access Commercial members. This client has members primarily in Colorado.  
 
How to Process Claims 
The following information is needed to process claims for this client: 
 

 CHP HMO CHP ASO 
BIN 610602 610602 
Processor Control Number (PCN) NVT NVT 
Member ID Digits 9 digits  9 digits  
RxGroup (RXGRP) CHPH CHPS 
Pharmacy Help Desk 800-511-5010 800-414-6198 

 
Additional Processing requirements:  
  

Date of Birth Required 
Gender Required 
U&C  Required 
Prescriber NPI (DEA #s will reject) Required 

 
Members will receive ID cards with the BIN and PCN from Colorado Access. To ensure seamless 
claims processing, make sure your pharmacy’s National Provider Identifier (NPI) is registered with 
NCPDP.   
 
Navitus requires that claims submitted at the point of service utilize the NCPDP D.0 
Telecommunications format. To obtain the most current payer sheets, visit www.navitus.com. Select 
“Pharmacies” and click “Pharmacies Login.” Enter your NPI number and NCPDP number to access 
the pharmacy portal.  
 
 
 


