Health Provider Town Hall

o-"

This is a monthly meeting w-herp we shar%
provide information, trainingyand welcom‘ -
questions, feedback, and d.|iu55|on access

access

»
¥
|
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Welcome & Introduction

Follow Up Items & Overview

Questions




Welcome! We are happy you are here today

* Please type your name and organization in the chat. Please include
future topics you would like us to discuss.

Introductions

e Colorado Access Members

* Michelle Tomsche — Senior Director of Claims Operations & Provider
Reimbursement

 Amber Pace — Senior Director of Integrated Health & Network
Performance

* Renee Fletter — Senior Provider Network Manager
 Bill Pierini — Senior Provider Network Contractor
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Follow Up and Overview

Overview:

e Executive Order
 FY 2025-26 HCPF Budget Reductions Fact Sheet

e COA Website — new look and feel
 Medicaid & CHP+ Health Plans | Colorado Access

* HOO06

To simplify billing, HCPF will sunset this code as of December 31, 2025. Claims for HO006 with dates of service on or after
January 1, 2026, will deny. All behavioral health targeted case management services must be billed under T1017 (Behavioral
Health Targeted Case Management) instead.

Providers contracted with a RAE to deliver T1017 may transition immediately.

Prior to the sunset date, HCPF will not enforce the NCCI edit for HO006 and will align it with the Colorado MUE limit of 4 units
per day (1 unit =15 minutes/day) for T1017.

. CO MUEs and CO PTP (10/1/2025)

« Behavioral Health Policies, Standards, and Billing References |
Department of Health Care Policy and Financing
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https://hcpf.colorado.gov/sites/hcpf/files/FY%2025-26%20HCPF%20Budget%20Reduction%20Items%20Fact%20Sheet%20-%20Sept%202025.pdf
https://hcpf.colorado.gov/sites/hcpf/files/FY%2025-26%20HCPF%20Budget%20Reduction%20Items%20Fact%20Sheet%20-%20Sept%202025.pdf
https://hcpf.colorado.gov/sites/hcpf/files/FY%2025-26%20HCPF%20Budget%20Reduction%20Items%20Fact%20Sheet%20-%20Sept%202025.pdf
https://hcpf.colorado.gov/sites/hcpf/files/FY%2025-26%20HCPF%20Budget%20Reduction%20Items%20Fact%20Sheet%20-%20Sept%202025.pdf
https://www.coaccess.com/
https://www.coaccess.com/
https://hcpf.colorado.gov/bh-policies#COMUEsandCOPTP
https://hcpf.colorado.gov/bh-policies#COMUEsandCOPTP
https://hcpf.colorado.gov/bh-policies#COMUEsandCOPTP

Questions
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Contacts

* General questions
Customer Service (800) 511-5010
* Provider Network Services

providernetworkservices@ coaccess.com

* Claims questions

claimsresearch@coaccess.com

* Contracting

provider.contracting@coaccess.com

* Credentialing

credentialing@coaccess.com
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